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APPENDIX A

WC Docket No. 03-167
SBC - Illinois, Indiana, Ohio and Wisconsin
Commenters Abbreviation

1. ACN Communicatons Services, Inc.; BullsEye ACN Group
Telecom, Inc.; Choice One Communications, Inc,;
CIMCO Communications, Inc.; Indiana Fiber Works, LLC,

MPower Communications Corp.; and
PowerNet Global Communications, Inc.

2. Access One, Inc. Access One
3. Alliance for Public Technology
4. AT&T Corp. AT&T
5. CIMCO Communications, Inc. CIMCO
6. Communications Workers of America
7. Forte Communications, Inc. Forte
8. Globalcom, Inc. Globalcom
9. Illinois Commerce Commission Illinois Commission
10. Indiana Office of Utility Consumer Counselor IUCC
11. Indiana Utility Regulatory Commission Indiana Commission
12. MC1 MCI
13. Northern Telephone and Data Corporation NTD
14. NuVox Communications, Inc. NuVox
15. Ohio Consumers’ Counsel OoCC
16. Public Service Commission of Wisconsin Wisconsin Commission
17. Public Utilities Commission of Ohio Ohio Commission
18. RCN Telecom Services of lllinois, LL.C RCN
19, TDS Metrocom, LLC TDS Metrocom
20. Z-Tel Communications, Inc. Z-Tel
Reply Commenters
1. AT&T Corp. AT&T
2. Indiana Office of Utility Consumer Counselor IUCC
3. MCI MCI
4. Ohio Consumers’ Counsel OCC
5. SBC Communications Inc. SBC
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All data included here are taken from the Hlinois Carrier-to-Carrier Reponts. This table is provided as a reference tool for the convenience of

Appendix B

Minois Performance Metrics

the reader. No conclusions are to be drawn from the raw dati contained in this 1able. Owr analysis is based on the totality of the
circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making our

determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics nor that

other metrics may not also be important in our analysis. Some meltrics thit we have relied on in the past and may refy on for a futere

application were not included here becaune there was no data provided for them (usually either because there was no activity, or because the

metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note that for some

metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, making it difficult

to compare the data over lime.
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|
’ PERFORMANCE METRICS CATAGORIES

Metric Metric
Nember Metric Name Number Metric Nane
! Pre-Ordering 13 |Order Process % Flow Through
o1 Avunmﬂmtoruanudmopm.-uplnfomamn | ML13 %, | oss Notifications win 1 Hour of Service Order Completion
1.2 of Actual LMU Info Provided for DSL. Orders [ Ml 13.1 JAve tay Days for Mechanized Line Loss Notifications
4 0SS Inlerfaca Avaliabiiity M9 [% Missing FOCs
Biliing Provisioning
14 |BRling Accuracy 27 |Mean installation interval - POTS
15  |% Accurate & Complete Formatted MechanlzedBlla 28  |% Instellations Completed w/in Customer Requested Due Date
18  |% Usage Records Transmitted Cormectly 29  |% SBC/Ameritech Caused Missed Due Dates
17 |Biling Completensass 35 1% Trouble Reports win 30 Days of instal
8 Usage Feed Timelmass ' 23__|Avy Inetaliation Interval - Design - Resold Specials
Ordering 44 %mcuwmcwnoqoo Design - Resold
5 %FOCaMmrdquBuan-th Req 45 -
7.9 %Mwﬂudcmmmnd Day Of Work 48 Teouble Reports win 30 Days of installation - Design - Resold
. 55
10 %mmmxm op with LNP
10.1 %mmnmdwm1mdnmudom 56 %huhhcnwwcudnoqbb
10.2 [% Manua! Rejacts Recelved ’&Rotlmdwmsm 58.1 %(M)mcmummnqmno
10.3__{% Manual Recelved win & Hrs 58 win 30 ) Inet
104 % of Ox Jeopardy . 1 114 Disconnects
11 |Mean Time to Retum Mechanized R 114.1 T LNP w interval
Time to Retum Manusl
M e e intert Rejects tat are Received via an 115 |% of 88G/Ameriiech Caused Delayed Coordinated Cutovers

mmmmmmmmwmu

Manus! Process (Hrs)
P

Acouracy
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PERFORMANCE METRICS CATAGORIES

Metric Metric Name Metric Metric Name
| Number  Number

115.1 _|% Provisioning Trouble Reports OS/DA

Nt [ looP Acc;ﬁm asfing (LAT) Completed on the Dus Date - 80 |Directory Assistance Avg Speed of Answer (Sec)

Mi2 [Coordination Conversions Started w/in 1 Hour of Scheduled Time 82 |Operator Services Speed of Answer (Sec)

Maintenance 112 |% Directory Assistance Databass Accuracy for Manual Updates
% of Elecironic Updates that Flow Through the Update Process

37  [Trouble Report Rate 13 Joout Me;nual Intepn?:tnﬂm pas

37.1 |Trouble Report Rate Net of Instali & Repedt Reports Collocation
38__ |% Missed Repair Commitments 70__[% Trunk Blockags-SBC/Amerilech
39 {Rcpt to Clear Duration 70.2 [% of Trunk Blockage (Trunk Groups)-SBC/Ameritech
40 |% Out Of Service (0OS) < 24 Hrs - :'ler:g::'u:tlons c;or":\npllmeted wiin Customer Requested Due Dates-
41__|% Repeat Reports 78__|Average Interconnection Trunk Inataiation Intarval
53  [% Repeat R . - Resold Speclals 107__]% Missed Collocation Due Dates
54 |Failure Frequency - Design - Resold Specials 108__|Avg Delay Days for SEC/Ameritech Missed Dus Dates

54.1 _|Trouble Report Rate Net of Instal & Repeat Rpls-Resold Specials 109 _|% ol Requests Processed w/in the Established Timelines
85 |Trouble Report Rate . M4 [Avg Time to Provide a Collocation Arrangsment - F'hynlql_l

65.1 [Trb Report Rate Net of Installation & Repeiat Reports Miscellaneous
66 [% Missed Repair Commuiments - UNE 98 |% Pre-Mature Disconnacts for LNP Orders
67 IMean Time 1o Restore : MI 14 ;s m?:xg:;?n Notictns Rimd wfin *X* Hrs of Cmpition of Mntnce
89 |% Repeat Reports Mi 15 _|Change Management
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ILLINOIS PERFORMANCE METRIC DATA

i Neme cﬁ ':sl_n_c_ SEe S5c [CEC] e [CEe] S5e LL;_(_:{_‘F’QC Notes
2-47 ?ﬂﬁ:‘ﬁ;‘#ﬁm‘;ﬂ;‘sﬁfﬁ :‘m;md 99.89%| wa [9987%| nia [9988%| na [9987%]| na [99.88%| o
4-01 |OSS interface Availability - TCNET 100% }99.50%] n/a na wa n/a n/a na n/a na
4 -02 |OSS Interface Availability - AEMS n/a n/a n/a n/a n/a n/a na n/a nfa n/a
4-04 |oss Interface Availablity - EB/TA 99.91% | 99.50% | 99.98% | 99.50% | 99.79% | 99.50% | 99.99% | 99.50% | 99.79% | 99.50%
4-05 loss Interface Availability - EB/TA - GUI 100% |99.50%]99.97% | 99.50% | 99.80% | 99.50%| 100% |99.50% | 99.64% | 99.50%
4 -06 |OSS Interface Availability - ARIS n/a n/a n/a rn/a na n'a n'a n/a n/a n/a
4-07 |OSS Inerface Availatility - BOP - GUI 100% |99.50%( 100% |99.50%| 100% ]99.50%] 100% |99.50%| 100% |99.50%
4.08 |OSS Interface Availability - Web Verigate 99.83% | 99.50% 99.5;11, 99.50% | 99.93% | 99.50% ] 99.68% | 99.50% | 99.71% | 99.50%
4-09 |OSS Interface Availability — Web LEX 99.83%|99.50%| 100% |99.50%| 100% |99.50%|99.92% |99.50%| 100% |99.50%
4 - 10 |OSS Interface Availability -- ED] LSOG 4 na n/a na n/a na n/a n/a na na na
4-1t [OSS Interface Availability — ED} Protoco! (Van) 100% 199.50%] 100% |99.50%| 100% ]99.50%| 100% |99.50%| 100% | 99.50%
4-12 |OSS Interface Availability — EDI Protocol (SSL3) 99.98% | 99.50% | 99.87% | 99.50% | 99.99% | 99.50% | 99.98% | 99.50% | 100% |99.50%
4-13 |OSS Interface Availability — EDI Protocol (NDM) 100% |99.50%| 100% |99.50%| 100% |99.50%| 100% ]99.50%| 100% |99.50%
4-14 |OSS Interface Availability -- Web Toolbar 99.89% | 99.50% | 100% |99.50% |99.94%|99.50% | 99.79% | 99 s0%| 100% |99.50%
4-15 [OSS Interface Availability -- ARAF | 100% [99.50% 100% |99.50%| 100% |99.50%| 100% |99.50%| 100% |99.50%
4-16 JOSS Interface Availability — EDI Pre-Order 99.86% | 99.50% | 99.07% | 99.50% | 99.95% | 99.50% { 99.44% | 99.50% | 99.75% | 99.50%
4-17 |OSS Interface Availability - CORBA Pre-Order 99.84% | 99.50% | 99.07% | 99.50% | 99.95% | 99.50% | 99.44% | 99.50% | 99.71% | 99.50%
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ILLINOIS PERFORMANCE METRIC DATA

Metric Metric Mareh A May June 3 Neves
Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC
4 - 18 |OSS Interface Availability - AEMS LSOG 4 n/a n/a n/a n/a n/a n/a n/a nfa n/a na
Billing I
14-01 |Billing Accuracy - Resale Monthly Recurriag / Non-recurring | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.15% | 4.92% | 0.08% | 0.00% | 0.06%
1402 :ﬁaz:i;cfum-ﬂmb Usage / U""""‘"f""‘”" 0.00% | 0.82% | 021% | 0.00% | 3.52% | 0.06% | 0.00% | 0.06% | 0.00% | 0.12%
14-03 [Billing Accuracy - Other UNEs | 0.12% | 0.00% | 0.00% | 0.00% | 0.95% | 0.00% | 0.79% | 0.00% | 1.97% | 0.00%
15-01 |% Accurste & Complete Formatted Mechiized Bills—EDI | 100% |99.00%| 100% |99.00%| 100% |99.00% 100% |99.00%| 100% |90.00%
15-02 |% Accurate & Complete Formatied Mechatiized Bills—BDT | 100% |99.00%) 100% }99.00%] 100% |99.00%) 100% |99.00%] 100% ]99.00%
16-01 |% Usage Records Transmitted Correctly 100% |95.00%| 100% |95.00%| 100% |95.00%|99.81%]95.00%} 100% {9s.00%
17-02 [Billing Completeness —Lineshare | 99.11%| 98.23% | 98.40% | 96.30% | 98.91% | 98.11% | 99.07% | 98440 | 0881 % | 97.75% 1
17-03 lBilling Completeness~UNE-P 98.64% | 98.78% | 98.57% | 98.65% | 98.78% | 98.63% | 99.38% | 97.98% | 98.579% | 9827 [*-
17-04 IBiIIing Compléiencas—Resale | 97.67% | 98.78% | 97.46% | 98.65% | 98.58% | 98.63% | 97.53% | 97.98% | 97.38% | 98.27%
17-0s B"““f c""""”““"“"mm?’"& BOLULT. {g9 74%) 100% {08.21%]08.65%]99.71% ) 98.63% | 99.43% | 07.08% | 90.86% | 08.27%
|s-o3];3i||ing11mlinm (Wholesale Bill)-Electronic 100% |95.00%| 100% }9s.00%) 100% {95.00%] 100% |os.00%| 100% |9s.00%
18- 04 kimmwnm)-m 100% |95.00%|98.74%|95.00%] 100% [95.00%| 100% |95.00%| 100% |o05.00%
19-01 IDnily Usage Foed Timeliness 99.91% ] 95.00% | 99.91% | 95.00% | 99.90% | 95.00% | 99.91% | 95.00% | 99.929% | 95.00%
5-01 :ﬁ?’;mﬁfﬁf‘" Hrs - Elec SubReq-Man o0 53l os onm [ 97.01% [ 95.00% | 94.97% | 95.00% | 97.55% [ 95.00% | 98.06% { 95.00%
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! ILLINOLIS PERFORMANCE METRIC DATA

Metric Metric ~__March A May June July Notes
Number Name __ GiEC| SBC | CLEC] 5BC | CLEC] SBC | CLEC] SBC | CLECY §BC
s-02 |5 Returmed wfin 2 Bus Hrs - Elee Stb Req - Elec Prosel g0 050 { o5 00% | 98.76% | 95.00% | 97.71% [ 95.00% | 97.09% | 95.00% | 99.859% | 95.00%
5.03 m‘;ﬂ"{gﬂ;ﬁﬂﬁfﬂ Hrs - Elec Sub Req - 06.75% | 94.00% | 98.93% | 94.00% | 100% |94.00% | 99.32% ] 94.00% | 98.35% | 94.00%

5 - 04 ::;f:;‘::?::;?&f”" Firs - Bl Sub Rea - 100% [9400%| wa | wa | wa | wa | na | wa | wa | wa | @
5.05 m:‘:“um;nﬁ:m“ Elec s“" Reg-Man | o) o0l os 0om | 99.40% | 95.00% | 98.25% | 95.00% | 94.66% | 95.00% | 99.51 % | 95.00%
5-06 ?UFP?EF:;;“;“-:; ::';‘p:)"“‘ e S o e Prosd) o7 0 | 95.00% | 98.72% | 95.00% | 98.58% | 95.00% | 99.21% | 95.00% | 99.729% | 95.00%
5.07 {:m‘, PO:',‘;I;::::::)I wiin 48 Clock Hrs - Elec Sub Req - UNE wa na na /e n/a s n/a n/a n/a n/a

5_08 ;Fgf;::;“mﬁ“”“’ Hrs - Elec S"'I’""q'”‘“ 100% |9500%| nm | wa | 100% |95.00%]90.00%]95.00%| 100% |95.00%
5.0 f’s':f:::;"‘”“'ﬁ“”“’ Hrs-ElecSubReq-ElecProsdl | o | o | wa | wa | wa | 100% [95.00%| 100% |95.00%| de
5-10 :nmh?m(;ﬂ"c'g?;“gn“ s;;’]*“" 95.65%|95.00% | 100% [9500%| wa | wa [9091%{95.00%| 100% |9s00%| o
5-11 m@&;ﬁm:.:::;”nsf Sub Req - Unbundled | 1 one |95 00% | 100% |95.00%| 100% |95.00%| 100% |95.00%) 100% |95.00%
s-12 [R e oty BleoSUBRea- CIA | g 2100 0m | 99.279 | 95.008 | 99.38% 05,00 58.779 [ 5.00% | 99.29% [ 95.00%
5-13 ;:gi'(:‘mng““c'm Hos-ElecSybReq-CIA 1 o o | e | wa | o | v | wa | wa | oa | wa

5-14 :ﬁcm‘:‘_';“;fm‘:’;‘:::‘: ::: Blec s“'l’ Req-Man | 0o 55.00% | 96.57%| 95.00% | 77.68% | 95.00% | 95.45% | 95.00% | 99.18% [ 95.00%
5-15 ?U?g;:fm;ﬁ; 20 Hrs - Elec Sub Req - Elec Prosdl o, oo | 05.00% | 98.81% | 95.00% | 97.24% | 95.00% | 95.70% | 95.00% | 99.87% | 95.00%
5-16 :g;:w&ﬁant?ﬂ Hrs - E"°°ls+“°“ - UNE-P) 39 47% | 94.00% | 100% |94.00% | 81.65% | 94.00% | 96.72% | 94.00% | 100% |94.00%
5-17 :mﬁf;zwmg“&::fm Hrs-ElecSubReq-UNE-PL | 0 | e | wa | 100% |9400%| wa | na | na | ma | ¢
5-18 gﬁ%p:fﬂf;ﬁ':ﬁ“;g’;'m“ Sub 'I‘“"”"E 99.76% | 95.00% | 99.73% | 95.00% | 99.10% | 95.00% | 95.99% | 95.00% | 99.77% | 95.00%

|
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ILLINOIS PERFORMANCE METRIC DATA

Metric Metric March Aprl May June July Netes
 Number Name CLEC] SBC | CLEC| sBC [CLEC] SBC | CLEC| SBC | CLEC] §BC
5-19 :Dmm;ﬁ:)‘ Bus irs - Elec Sub Req - UNE Wil on | wva |l wva]lne| na| o | wa| na| na
5-20 :m(m)"’"““’“’““ Elec SubReq-Line |9 55| 95,009 | 99.439% | 95.00% | 99.80% | 95.00% | 99.75% | 95.00% | 99.96% | 95.00%
5.21 s‘h%‘m)"ﬁ“”a“'““ Eiec Sho Req - Line wa | wa| | wa| wa]l vafnwa]wa|na] ma
5-22 l:mmc's:“mﬂ:‘ '_’l‘;s'&“?(‘l" ls;tl::) Man 99.71% | 95.00% | 99.78% | 95.00% | 96.35% | 95.00% { 92.39%{ 95.00% | 99.64% | 95.00%
5-23 ?s::l: ﬁ::‘:‘:;"&:gn“'lﬁ'l‘_lf';;‘;" Req - Blec Prosd| o 100 | o5 00m | 100% |95.00%]97.91%|95.00% | 99.75% |95.00 | 100% |95.00%
5-24 ::?gp“m':j:::’:'msf“”‘mm o8.54% | 95.00% | 99.63% | 95.00% | 95.91% | 95.00% | 91.97% | 95.00% | 97.579 | 95.00%
5-25 _”Lm::w“'"('f];ﬁl"z;;“ Hrs - Elec Sub Req - Elec Presd| o0 , oo 1 95 099, | 98.78% | 95.00% | 97.10% | 95.00% | 98.90% 95.00% | 99.61% | 95.00%
5-26 :’:‘;C;r_"l""::g'ﬂ; :f"c)'l‘f:c:"“'m“ Sub Req - Simple{ e Fas s | 1onr |95 007§ 100% [95.00% | 100% |95.00% [ 94.44% | 95.00%
5-2 :ﬂf-"(ff-';"mzh" 8 Clock Hrs - Blee SuhReq - ENP 1 Loce |y Josoos | 100w [95.00%] 100% |95.00% 100% |95.00%] - de
5-28 i:ﬁi':::m";’;'-"::\:""* Hrs - Plec SubRey - INT 10 Loy s on 687 |94 00 | on.61 % { 94.00%] 100% |94.00%| 100% |94.00%
5-29 "o;'gfe’;':’lz:’(':fg‘:_’:‘:e:;‘ Clack Hrs - lee SubRea - ENP | g Jogpoa) wa | na | wa | wa | wa | o | v | wa
5-30 mi :"u;";z‘ﬂ:e::,c"“ Hrs-ElecSubReq-LNP | o wva | wa | wa | va | wa | va | va | wa | o
5-31 :;;C;z"m wiin 24 Clock Hrs - Man Sub Req - Simple| \ooce {95 0ot | 99.49% | 95.00% | 90.57% [ 95.00% | 92.73% | 95.00% | 97.44% | 95.00%
5-32 :ﬁ;?ﬁ;‘gﬁ:ﬁm Hrs - Man Sub Req - 82.76% | 94.00%{92.31%| 94.00% | 100% |94.00% | 100% |94.00%|93.75% | 94.00%
5.1 [P0 ‘;‘:":"n;“l'::;:""" Hrs - Man Sub Req - wa | va | nva{wa|mafoe|nafmva|nn]| ma
5.34 ;opmg' ':';'"m;"‘““d“""" M‘“‘s““"' -UNE 50919 95.00% | 92.31% | 93.00% | 83.33% | 95.00% | 93.33% | 95.00% | 100% |9s.00%
5.35 mﬁ‘;m;’”““m* Fira - Man Sub Req - UNE wa | wa | va | na | wa | va| na | wa] wa |
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ILLINOIS PERFORMANCE METRIC DATA

Metric March Aprid ___May June July Notes
:'..;.'".:. Name CLEC]| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC
5.6 % FOCs Retumned wiin 2d Clock Hrs - Man Sub Réq-Swiwll nla na na wa na na 100% 1{95.00%] 100% |95.00%
Ports .
5.37 | FOCs Retumed wiin 24 Clock Hes - Man SubReq - CIA 154 o000 95.00% | 100% |95.00% | 92.00% | 95.00% 1 90.00% | 95.00% | 98.08% |95.00% | - ab
Centrex (1-200 Lines)
§.3g |® FOCs Retumed wiin 48 Clock Hrs -ManiSubReq-CIA |y | wy | wa | wa | wa | va | na | wa | wa | wa
Centrex (> 200 Lines) i
™ .
5.39 |® FOCS Retumcd wiin 24 Clock Hrs - Man'Sub Req - UNE | 550 165 00| 100% [95.00%| 100% |95.00%] 100% [95.00%| 100% |95.00%
Simple Res & Bus A
5.ap | FOCs Returmed wiin 24 Clock Hrs - Man[Sub Req - UNEP| 4o 1.¢ | 04 00, | £7.80% | 94.00% | 95.65% | 94.00% | 95.45% | 94.00% | 95.83% | 94.00%
Complex Bus (1-200 Lines) |
% FOCs Retumned w/in 48 Clock Hrs - Man Sub Req - UNEP
. i W o o o
5-4] Complcx Bus (> 200 Lines) na 8 na n/a na 'a n/a (] (] /1
5-42 :D'SOLC‘CP':‘I';":" _;;"Epi: Clock Hirs - ManSub Req - UNE 100% |9600%| wa | wa | wa | va | va | wa | na | o | a
5-43 :bﬁp:f‘:p"g;ﬁf Clock Fir - Man Sub Reg - UNE wa | wa | va | wa | va |l na | va | wa | va | wa
- 1 N
-4 s*h:?:ﬁ:u;m)wmu Clock Hrs - Man'Sub Req - Line | g5 4565 | 54.00% | 100% [94.00%| 100% |94.00% | 100% [94.00%| 100% |94.00%) a
1
FOCs Retumed w/in 48 Clock Hrs - Man, L
5 .45 "s"mﬁnl(fjgﬁ‘" n48 Clock Hrs -ManSubReq-Line | 0 | o | va | wa | wva | wva | wa | na | va | wa
ctuncd w/in 24 Clock Hrs - M e
5-46 [ FOCRe mpgﬂ;(l_,guﬂ; "':S“"R“‘ Simple! 100% |95.00%| 100% 95.00%) 100% {95.00%) 100% |95.00%] 100% |95.00%{ abode
% FOCs Retumed k Hrs - Man -
5-41 | '“ ‘:91 “’)""uC'“ rs-ManSubReq-LNP | | o | wa | wa [100% |0500%| wa | wa | wa | wa | e
% FOCs Returned w/in 48 Clock Hrs - M R
5-48 [ o & Bus . LNP Only (19 Lines) "‘!s“b a-Simplel o | wa | wa | wa | wa | na | wa | va | wa | wa
% FOCs Retarned whin 48 Clock Hrs - M
5-49 | o son o191 ';“ ock i - "'s“"'“" INP | a | wva | wa |l wa |l va ] na | wa | wa | wa | wa
% FOCs Returned wiin 24 Clock Hrs - M »
5-50 Compl:x Beus Q- ];’ I..::we) ock s - m]s\'b Req - LNP na nfa na na n/a n/a Rfa n/a n/a nva
% FOCs R fin 48 Clock
5.51 - e: B'.::Eelt;ta:u) Hrs - Man Sub Req - LNP na n/a n'a na n/a n/a n/a n/a nfa n/a
% FOCs Returned wiin 24 C M -
5-52 Complesx Bet:: (50-!»‘:.1:“)‘ fock Hirs - Man'Sub Req - LNP na n/a na wa n/a na n‘a na n/a na
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Metric Metric March A May June _July Notes

Nummber _Name CLEC] sBC | CLEC| SBC | CLEC| 8BC | CLEC] sBC | CLEC| sBC
llaFOCsIletumt:th\rﬁnﬁbnys Man & Elec Sub Req - ooml 1

5-53 {0 Teomks (<5 DS1) 100% |95.00%| 100% [95.00%] 100% [95.00% | 100% ]os. 00m |95.00%
%R)Clkeﬂmnedwﬁn&Duys—Man&ElecSaneq—

5-54 | o Trosiks (> 5 DS1) 100% {95.00%| 100% [95.00%| 100% {95.00%]99.72%|95.00%| 100% |95.00%
% Mechanized Completions Retumned w/in One Day Of Work

Ta-01 [ e - Ressle 92.71% | 97.00% | 98.49,| 97.00% | 98.30% | 97.00% | 98.42% | 97.00% | 98.89%% | 97.00%

7.1-02 :D::::’""“”:,g:“""““"‘ Retumed 'ﬁ"p""D” Of Work{ o9 co [ 97.00% { 99.58%{ 97.00% | 99.37% | 97.00% { 99.62% | 97.00% | 99.48% | 97.00%

7.1-03 *Mﬂ:::”:]c"m"l,""“'“‘" Returned 'ﬁ“b""n" Of Work| o5 6o | 57.00% | 99.55% | 57.00% | 99.36% | 97.00% | 99.61% | 97.00% | 99.59% | 97.00%

7104 | Mechanized Compietians Returned w/in One Day Of Work| o) 10, | 07 a0a { 96.59% [ 97.00% | 94.929% { 97.00% | 95.57% | 97.00%  90.98% | 97.00%
Completion - LNP Only )

9-01 {% Rejects - CLEC Cansed Rejects | 1534%| wa |1621%] wa |1951%] wa |1438%] wa [1550%]

9-02 .: RI “’,""SBC’A'“"'“" Caused Rejects (Re-flowed 022%| wa ]022%| wa [043%] na {013%[ na [013% | aa
% Mechanized Rejects Returned w/in 1 Hour of Receipt of

10-01 IResect in MOR r[ 99.94%|97.00%] na na n/a na nfa n/a n/a n/a
% Rejects Requrned Within 8 Hrs-Manual Re;bcts Received

10-03 | e ieally (AM) wa | wa |95.60%|95.00%|96.41%]95.00% | 98.21% | 95.00% | 98.44% 95.00%

10-04 |® Rejects Rewmed Within 24 Hrs-Manual Rejects Received | | 1y [94.78% | 95.00% | 95.86% | 95.00% | 94.89% | 95.00% | 97.939% | 93.00%
Manvally (M/M)

10.1 - 01 ": MI echanized Reject Retomed whn | Fot of Receip o 0215%|9700%) na | va | va | va | e | na [ va | wa

102-0I :ﬂ"‘“"" Rejects Received Electronically & Returned win 3| g, evalorooml wa | wa | wa | ve | ma | va | wa | o

10.3 - 01 [# Manual Rejects Received Manually & Réurned w/in SHrs [61.46%{97.00%| o | na | wa | va | va | va | na | na

10.4 - 01 iofOMenGivenerdyNoﬁm-PO’l‘*&u-Fw e | wa | va | val va | va |l va ] va | oa | ma

10.4 - 02 |% of Orders Given Jeopardy Notices - POTS - Res - NoFW n/a na n'a na na na na na n/a n/a

10.4 - 03 |% of Orders Given Jeopardy Noﬁces-POTf - Bus - FW n/a n/a n/a n/a na n/a n/a n/a n/a n/a

B-10




Federal Communications Commission

FCC 03-243

ILLINOIS PERFORMANCE METRIC DATA

Metric Metric March A May June July Notes
Number Name CLEC| SBC | CLEC] SBC | CLEC| SBC CLEC] SBC | CLEC| SBC
10.4 - 04 |% of Orders Given Jeopardy Notices - POTS - Bus - No FW n/a n/a na n/a n/a n/a n/a n/a n/a na
10.4 - 05 |% of Orders Given Jeopardy Notices - Resale Specials - FW | 2.87% | 5.00% 3.08% | 5.00% | 1.98% | 5.00% | 0.88% | 5.00% | 0.90% | 5.00%
(0.4 06 w%qoana Given Jeopardy Notices - Resale Specials -No | , o0 | 500 | 1.9t% | 5.00% | 1.27% } 5.00% | 2.32% | 5.00% | 381% | 5.00%
10.4-07 Wzn“ Orders Given Jeopardy Notices - Unbundied Loopswith | . | e | wa | wa | na | o | wa | va | wa | o
10.4- 08 a.. of Orders Given Jeopardy Notices - Unbundled Loops w/a /a wa /e wa wa w/a n/a w/a e
without LNP
10.4-09 ® ....'-.O._.n_ﬂ.u Given Jeopardy Notices - Unbundicd Local n/a na na n/a a n/a na n/a o/a na
Switching
10.4 - 10 |% of Orders Given Jeopardy Notices - UNE-Ps wa n/a n/a n/a na nfa n/a n/a na na
11 -01 |Mean Time 10 Retum Mechanized Rejects (Hrs) 017 nla n/a na n/a n/a nfa n/a n/a n/‘a
Mean Time (0 Return Mamial Rejects that are Recened via
11.1-01 an Electronic Interface (1) inl Sony i nfa n/a n/it n‘a n/a n‘a n/a
Mean Time 10 Return Manual Regedts that are Recesed thre
11.2-01 he Munual Process (i S 00 nla n/a n/a nfa nfa nfa n/a na
12 - 01 |Mechanized Provisioning Accuracy 97 $2% 199 81% | 97.69% | 98.47%197.45% | 95.62% ] 97.83% | 99.15% | 97.46% | 97.87%
13- 01 |Order Process % Flow Through - UNE Loops 97 73% | 95.00% | 97.37% | 95.00% 1 96.72% | 95.00% | 97.18% | 95.00%1 97.78% | 95.00%
13 - 02 |Order Process % Flow Thraugh - Resale 91.38% | 95.16% | 91.80% | 93.49%: | 92 63% | 95.23% | 94.44% | 96.13% | 97.41 % | 96.66%
13-03 ﬁoao_. Process % Flow Through - UNE-P 95 78% | 95.16% | 97.15% | 93.49% | 96.26% | 95.23% | 98.00% | 96.13% | 98.11% | 96.66%
13- 04 |Order Process % Flow Through - LNP 91.99% 195.16% | 93.54% | 93.49% | 94.07% ] 95.239% | 98.02% | 96.13% | 91.93% | 96.66%
13- 05 |Order Process % Flow Through - LSNP 81.76%195.16% | 86.44% | 93.49%|93.77% | 95.23% | 97.32% | 96.13% | 90.74% | 96.66%
13- 06 |Order Process % Flow Through - Line Sharing 96.73% | 95.639% | 94.06% ] 94.87% | 83.03% ] 95.95% | 91.05% 1 96.13% | 91.70% | 96.66%




|  Federal Communications Commission FCC 03-243
_ ILLINOIS PERFORMANCE METRIC DATA
Metric Metric March A May _ Jume _July Notes
Number Name CLEC] SBC |CLEC]| SBC | CLEC| SBC | CLEC]| SBC | CLEC | SBC
MI 9 - 01 |% Missing FOCs - Resale 0.05% na | 0.12% na |0.11% nfa ] 0-00% n/a | 0.01% n/a
MI 9 - O2|9% Missing FOCs - UNE (Loops, LNP, & LSNP) 009% | na |013% ]| na |005%] na |000%] wa |000% | n/a
MI 9 - 03 |% Missing FOCs - UNE-P 030% | na |035%| na [003%] na |000% | na [000% [ nAa
?:o“w - fa. F..”.._nn Hﬁ- wiin | Hour of Service Order /a na e 't n/e s s oa n/a a
z:c_wu - “or..:ﬂ_-n— ”,_o“c“...n-.wﬂ“__.m!u wi/in | Hour of Service Order wa n/a /a e /a /s e ofa wa wa
Z_c..__u M._. Loss __w_.“..:“._mﬂﬂsn in 1 Hour of Service Order W nfa n/a o/ /e n/a wa e ofa o/
z—_?_-u - M_a___._‘””_” .—”eﬂ.m.ﬂs_“__m_” whn 1 Hour of Service Opder ™ i /a fa i n/a wa n/a /e e
M Wﬂ%.ﬁﬂmwﬁaﬂﬂwnﬂ“:i_i, Retumed Within 4 190 104 | 97.00% | o8.76% | 97.00% | 98.43% | 97.00% | 98.08% | 97.00% | 99.129% | 97.00%
- . . s a . ’.<n o~
My W»ﬂ”ﬁﬁﬂmﬂﬁ%ﬁ-ﬂwﬁﬂﬂﬂhn___aa MY oo 7007 0ot | 99 | 97 00% | 08.11% | 97.00% | 97.96% | 97.00% [ 99.70% | 57.00%[ -
_s".._m ) _N.uﬂcnﬂ ﬁ“ﬂhﬁ_.__..q_..a_”_““ﬂd__:_qﬁ.“”.ﬂ.. __ﬂ..m_..._ red Within U g s401 [07 003 97 48 [ 97.00% [ 98 799% | 97.00% | 98.29% { 97.00% | 98.27% { 97.00%
Ml n__w_ - “.._._“Bwn Delays Days tor Mechanized Line Lins Notfrcations 601 i 6 %0 /e 5.92 n'a 384 n/a 426 wa
MI H_.w._ - MWJ‘MB&M:U...._E Days for Mechanized Line Loss Notifications- 1.00 wa 426 wa 10.88 wa 276 n/a 769 wa
Z-..._ww._ - ><n_.um.oo.UOn_-w Days for Mechanized Line Loss Notifications- 6.60 oa 6.46 /s 553 e 6.21 afa 139 n/a
Provisioning
27-01 jMean Installation Interval - POTS - Res - FW (Days) 1.85 315 1.86 | 317 1.73 | 315 168 | 3l 210 | 388
27-02 rz.ﬂ: Installation Interval - POTS - Res - No FW (Days) 0.24 1.08 0.24 1.02 0.26 1.18 0.25 1.13 0.27 1.10
27 - 03 [Mean Installation Interval - POTS - Bus - FW (Days) 292 | 337 | 238 | 336 | 304 | 343 279 | 334 | 423 361
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Number Name ciECT Sec [cmEc [ SBC cx.scm_{s_gq_ _cgg:msnc aEe e |
27-04 |Moan Installation Interval - POTS - Bus -NoFW (Days) | 020 | 073 [ 022 | 073 | 024 | 077 | o2t [ 073 | 018 | 068
27-05 |Mean Installation Interval - UNE-P - Rex - FW (Days) 238 | s | 240 L ar [ 2w | aus | 273 | s | 299 | 385
27-06 |Mean Installation Interval - UNE-P - Res - NoFW (Days) | 036 | 105 | 040 | 102 | 049 | 118 | 024 | 113 | 026 | 110
27-07 [Mean Installation Interval - UNE-P - Bus - FW (Days) 344 | 337 | 2m | 336 | 265 | 343 | 269 | 334 | 266 | 368
27-08 |Mean Installation Interval - UNE-P - Bus -NoFW (Days) | 028 | 073 | 030 | 073 [ 025 | 077 | 022 | 073 | 019 | 068
27-09 {Mecan instaTlation Interval - POTS - CIA Centrsx - FW (Days)] 3.5 | 3.08 | 285 | 266 | 263 | 284 | 294 | 286 | 473 | 300
27-10 z'):;’;;“"’"‘“"“ Interval - POTS - CIA Centrex - NoFW | 3 1o | 400 | 338 | 400 | 278 | 400 | 288 | 400 | 237 | 400
2601 |1 Insialations Completed win Customer Requestied DUE [ .46% { 96.62% | 99.68% | 97.27% [ 99.30% | 97.51% 99.48% | 96.69% | 9.389% 96.60%
2807 |5 Instaissions Comp siec win Customer Requested D¢ 197.69% | 97.00% [ 98.05% 7.00% | 96.97% | 97.00% | 94.14% | 97.00% | 95.05% | 97.00%
28-03 m‘_“;:;‘,:_‘;“_’m;c"'_"’l',;“" whn Customer Requested Due | gg 319 [ 98.16% | 98.61% | 98.37% | 99.26% | 98.70% | 98.36% | 98.51% | 97.09% | 97.72%
28 04 [ o o e Cuctomer Requested Do 1 g 823, | 97.00% | 94.15% | 97.00% | 94.97%197.00% | 96.23% | 97.00% | 96.01 % 97.00%
2808 | 11N IRHOns Compioien win Customer Requested Do 1 98.89% | 96.82% |98.99% | 97.27% | 98.94% | 97.51% | 98.53% | 96.69% | 99.01 % 96.60%
28-06 [ IS eons Compisied " Customer Requested Due g5 50 | 97.00% | 98.88% | 7.00% | 98.97% | 7.00% | 99.15% | 97.00% | 98.379 | 97.00%
28-07 [ neeons Compisied whin Customer Requested Due | 96,55 98.16% | 95.95% | 98.37% | 96.56% [ 98.70% | 04.12% | 98.51% | 97.50% | 97,729
28-08 ::;’_“3;‘;_“;’_%:‘:‘3‘;?;:“ Customer Requested Due. 195, 15% | 97.00% | 95.67% | 97.00% | 95.36% | 97.00% | 96.31% | 97.00% | 97769 | 97.00%
28.09 3,2’."53%@31"3:?;,1"3?“ Reduested Due | 50, [ 09.249,[ 97,00 |09.09% | 100% |99.22%| 100% [99.47%|04.129[ 90,115
28.- 10 [ 1aserlatons Completed win Cheipmer Reauested Due 123,96 | 95.00%| 100% [95.00%| 100% [95.00%| 100% |95.00%| 100% 95.00%
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Metric Metric March A Jume Jaiy__ o
Number Name CLEC] sBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC]| SBC
28-11 ﬁhﬁw_._.ﬁ_s&s?n&s:ﬁnsﬁiguﬁ- 100% [95.00%| 100% |95.00%]99.82% | 95.00% | 99.72% | 95.00% | t00% |9s.00%| =b
29-01 _H%=Q>§aﬁ__n§&§=auﬁa.§-§u.sa. 0.42% | 2.60% | 027% | 2.17% | 0.62% | 2.00% | 0.47% | 2.65% | 0.63% | 2.68%
29-02 om_wzﬂisn__nuﬁaz.i&uﬁuan._.o.a-wa- 0.05% | 3.00% | 0.03% | 2.00% | 0.06% | 3.00% | 0.05% | 3.00% | 0.00% | 3.00%
29-03 wtaungﬁ__n-s&ziacscna.g-wﬁ- 178% | 1.50% | 1.58% | 1.04% | 0.47% | 1.18% | 1.08% | 1.26% | 2.44% | 205%
29-04 H%M%Eﬁaﬁ:n-&&i.i??ﬁ-é-us- 0.13% | 3.00% | 0.13% | 3.00% | 0.16% | 3.00% | 0.24% | 3.00% | 0.28% | 3.00%
29-05 w%»@?!..ﬁ.?&&zi&uﬁc-s.-czm.?waw 0.78% | 2.60% | 0.68% | 2.17% | 0.67% | 200% | 1.15% | 2.65% | 0.84% | 2.68%
2906 _”oawaﬁiiﬁ_. Caused Missed Duc Dates - UNE-P - Res |  4cq. | 3009 | 0.04% | 3.00% | 0.2% | 2.00% | 0.05% | 3.00% | 0.06% | 2.00%
29-07 wtuaisaneizmsa?c.ﬁ-czm.?ui. 286% | 1.59% | 3.45% | 1.44% | 2.86% | 1.18% | 4.46% | 1.26% | 2.15% | 205%
29.08 uomwiﬂiieg Caused Miased Due Datcs - UNE-P - Bus { ; 359, | 3009 [ 0.36% | 3.00% | 0.11% | 3.00% | 0.25% | 3.00% | 0.36% | 3.00% | .,
3501 |% Troubls Reports win 30 Days of Install- POTS - Res - FW| 287% | 10.75%] 3.82% | 10.31%| 437% | 10.86% | 3.06% [1076%] a96% [ 1000w
35. 0z | Trouble Reports w/in 30 Days of Install - POTS - Res -No | |, g0, | 4 9755, | 4.50m | 4.99% | 3.89% | s.87% | 3.96% | 5.63% | 3.29% | 6.4
35-03 |% Trouble Reports wiin 30 Days of Install - POTS - Bus - PW] 7.11% | 8.46% | 5.56% | 8.47% | 6.64% | 8.84% | 6.45% | 9.18% | 7.22% | 10.:0%
35-04 Hﬂ&rn&ﬁ:amasciasﬁ__-g.us-za 077% | a11% | 0.66% | 430% | 1.02% | .17 | 141 } 42 | 1.79% | s87m
35-05 |% Trouble Reports wiin 30 Days of Install - UNB-P Res - FW| 1039% | 10.75% | 9.86% | 10319 8.96% [ 10.86%| 9.58% | 10.76%] 11.55% | 14.60%
1506 | % Trouble Reports wiin 30 Days of install - UNE-PRes -No | ) o | 4 o7 | 221% | 4.00% | 1.99% | 5.87% | 1.72% | 5.69% | 3.00% | 6.64%
35-07 |% Trouble Reports wiin 30 Days of Install - UNE-P Bus - FW| 8.31% | 8.46% | 7.16% | 8.47% | 4.76% | 8.34% | 7.04% | 9.13% | 9.07% | 10.02%
35-08 w{...a_._u_n Reports wfin 30 Days of Install - UNE-P Bus-No |, co | 4 1195 | 3.00% | 4.30% | 2.36% | 4.17% | 2.89% | 4.88% | 2.00% | s.87%
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Metric Metric Maich May June J Notes

Number Name CiECl SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC

4301 nn__ installation Interval - Design - Resold Specials -DDS 1} 300 | 931 | 760 | 653 | 300 | 798 | 580 | 884 | 800 | 516 | sbee

| (days)

as-02 |78 Installation Interval - Design - Resold Specials -DS1 ) 50y 1 9453 | 044 | 1022 ) 852 | 919 | 871 | 909 | 982 | 942
(days)

43-03 m_“n _Vas__.as Interval - Design - Resoli Spegials -DS3 | 00 | 1603 | 000 | 1227 | 000 | 1227 ]| 000 | 1305 | 1450 | 1389 | ¢

ys
43-04 pﬂu _,__.E_-.ms Interval - Design - Resold Specials - VGPL | 00 | 5., | 1257 | s71 | 588 | 428 | 650 | 575 | 60a | 895
ys

43.05 |Ave Installation Intervat - Design - Resold Spegials - ISDN | 0 | gos | 000 | 958 | 000 | 7.82 | 1000 | 832 | 1386 | 1015 | de
BRI (days) .

43-06 wm__whnﬂ_v_ams_aﬁp_-ga.m=.za.s_._ Specials - 1SDN | o | 1040 | 642 | 982 | 733 | 1100] 800 | 1283 | 1150 | 963 | ace
1 a

43-07 Avg Installation Interval - Design - UNE Loup & Port - ISDN 250 | 2ne sa0 | 263 | 000 | 394 | 000 460 467 400 s
BRI (days)

43-08 wmﬂ_ﬂw_v_as Interval-Design-UNF Loop & Port-ISDN b c0 | 10401 1068 | 982 | 1556 | 1100 | 7.80 | 1283 | 1050 | 9.63 | cde

43-09 Avg __“-m_-d_s:o: Interval - Design - UNE Loop ¢ Pest - Other nia ol nfa /a wa /a e wa a a
Combinations {days}

43-10 >¢m.__..u.u=a=.! nterval - Design - Resold Specials - Oihwer aa /s ™ n/a ofa wa wa wa nfa e
Services Aval for Resale (days) i

44-01 w_h”ﬂ“_u Completed win Cust Req DU - Devign - Resold | 005 193.33% | 100% | 100% | 100% | 100% [ 100% | 100% | 100% |93.75%| bede

eted wii “Design -
44-02 w_.ﬁu“_.umﬁ_e whin Cust Req DD - Design - Resold 1 1000 |0g.2205| 100% |96.85% | 92.86% | 98.61% | 100% |96 93% | 96.43% | 94.66%] b
| - -

4403 |® nstalls Completed w/in Cust Req DD - Design - Resold | oy | 100a, | 0.00% | 100% | 0.00% | 100% | 0.00% |97.14%| 100% | 100% | ¢
Specials - DS3
% Installs Completed wiin C D - Design - Resold

4404 muo_“ e vap o ust Req DD - Design - Res 100% [99.84% | 100% |99.82%| 100% | 100% |97.26%99.50% | 100% |99.79%
% Installs Completed w/in Cust Req DD - Design - Resold

44-05 |& Tl 1SDN BRI 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 100% |42.86%| e
% Installs Completed w/in Cust Req DD - Design - Resold

406 [c' cials - ISDN PRI . 100% |94.74%} 100% | 100% | 100% | 100% | 100% | 10u% | 100% | 100% | ce

4.0 mw.n.w_”.nsioﬁ wiin Cust Req DD-UNE Loop & Port- | ;o |57 78 100% |97.81%] 0.00% [99.55%| 100% |98.126] 100% [97.13%] ade
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Metric Metric March A May “Jewe N T2 P
Nember Name CLEC]| SBC | CLEC| SBC | CLEC] SBC | CLEC] SBC |CLEC| SBC
44 -08 ;L’:‘:‘:‘lcmpmw"“c“““m"’“m“’““ 100% J94.74%| 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | de
4“-09 :épm:lmcmmqm-mfmmm na | wa | wa | va | wa| va ] va | wa ]| an | na
44-10 :mhmxﬂﬁ?:::” -Desgn-Resold | 1 o a ]l na | e | vl e ]| ]
45-01 :ﬁ:ﬁ:‘f’;‘;“d Missed Due Dates -Design- | ¢ o0 | 0.00% | 0.00% | 0.00% | 0.00% | 1.75% | 0.00% | 0.00% | 0.00% | 1.79% | abe
45-02 :::dc’smﬁng‘l““’d Missed Due Dates {Désign - | o 00q | 5 47% | 0.00% | 3.02% | 6.67% | 2.71% | 0.00% | 2.28% | 0.00% | 6.58%
45-03 :ﬁsm:d'n‘;‘;‘“ Missed Due Dates 1Design -1 6,004, | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 135% | 0.00% | 000% | <
45-04 '*_s"c;mfd‘v%':‘d Mi”“’”‘””""'1n”‘i‘“' 0.00% | 0.67% | 0.00% { 0.96% | 0.00% | 0.03% | 3.37% | 1.12% | 0.00% | 0.99%
45-05 :mf:mm;f"“mm iDesign- | 5 00% | 0.00% | 0.00% { 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [1081%]
45 - 06 |m%mwm%mr"“mmﬁm"" 0.00% | 0.58% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | sbese
45-07 :;agm&c:xummm-mp-m 0.00% | 1.11% { 0.00% | 1.45% | 0.00% | 0.94% | 0.00% | 1.41% | 0.00% | 1.60% | ade
45-08 mmg‘;‘d Missed Due Dates-Design-UNE 1 o ooy | 0 53 | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
46- 01 %men&nnaomys of Installatiof - Destgn - | o oy | .82 | 0.00% | 3.09% | 0.00% | 5.36% | 0.00% | 16.67% ] 0.00% | 10.00% | ave
46-02 :mp:r"m'f“”n‘”“'ww -Design- | o000 | 4.65% | 0.00% | 3.69% | 6.67% | 3.63% | s.00% | 2.90% | 0.00% | 4779
46-03 I:mmbgnwmysonmmm-mﬁp- 0.00% | 297% | 0.00% | 4.35% | 0.00% | 1.09% | 0.00% | 2.82% | 0.00% | 0.00% | ¢
46-04 I:mp:m;ﬁ';‘” Days of Installation - Design - | , o0 |} 1496 | 2.15% | 2.44% | 4.81% | 225% | 3.70% | 2.04% | 3.19% [ 2809
46-08 1 i - 1SN g"’l'l"’“’""""w Design- | 0.00% | 5.00% | 0.00% | 8.52% | 0.00% | s.00% | 0.00% | 4.35% | 0.00% [ 909% |
46- 06 :E"'ékpﬁmsﬁ 30 Days of Instalation - Design = | 0.00% | 3.11% [ 0.00% [ 8.62% | 50.00% | 6.51% [ 0.00% | 1.29% |16.67% 5.08% {abode
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ILLINOILS PERFORMANCE METRIC DATA

Metric Metric March A May June July Notes
Number Name CLEC| SBC | CLEC]| SBC | CLEC| SBC | CLEC]| SBC | CLEC] SBC
\6.07 |® Trouble Reporis wiin 30 Days of Installation - Design - | g o0 | 6.98% | 0.00% | 5.95% | 0.00% | 4.57% | 0.00% | 3.69% |3333%| 5.36% | ade
' UNE Loop & Port - ISDN BRI
46 0g |® Trbl Rpts wiin 30 Days of Install - Design - UNELaop & | g 00 { 3119 | 227% | 8.62% | 0.00% | 6.51% | 0.00% | 1.29% | 0.00% | 5.08%
Port - ISDN PRI
55 -01.1 |Avg Installation Interval - UNE - 2 Wire Analog (1-10 (days)| 480 | 464 | 3.47 | 572 | 328 | 581 | 283 | 575 | 276 | 577
55-01.2 i:"f ')'""““ﬁ"“ Interval - UNE - 2 Wire Analog {11-20) 768 | 768 | 764 | 1794 | 718 | 1667 | 608 | 1764 | 677 | 1373
yS
55 - 01.3 | Avg Installation Interval - UNE - 2 Wire Analog (20+) (days) | 0.00 | 1125 | 000 | 1550 | 000 | 2820 | 0.00 | 1000 | wa | 1450
55 - 02.1 |Avg Installation Interval - UNE - Digital (1-10) (days) 593 | 480 | 282 | 702 | 337 | 639 | 478 | 796 | 397 | 736
55 - 02.2 |Avg Installation Interval - UNE - Digital (11-20) (days) n/a n/a n/a n/a na n/a na n/a n/a n/a
55 - 02.3 |Avg Installation Interval - UNE - Digital (20+) (days) na n/a n/a n/a n/a n/a na na na n/a
55-03 ig;’;"“""'m Interval - UNE - DS1 loop (includes PRT) | 50, | 1307 | 345 | 233 | 443 | 188 | 419 | 220 | 462 | 1.62
55 . 0g,1 JAVE Installation Intecval - UNE - Dedicated Transport - DS1 | 00 1 1298 | 000 | 244 | 000 | 182 | 400 | 221 | wa | 165 ] @
(1-10) days)
allati ~UNE - Dedi 5
55-10.1 avfol)“: — fnterval Dedicated Transport - DS3 1 5240 | 3001 | 000 | 622 | 000 | 967 | 000 | 1400 | wa | wa | a
} Avg Insiallation Interval - DSL Loops Requiring No
55-12 |c.n ioning-Line Sharing 365 | 296 | 344 | 201 | 297 | 297 | 289 | 298 | 286 | 297
55.2- |Avg Installation Interval for Loop with LNP - CHC - Loop
o1t it LNP (1-10) 496 | wa | 487 | wa [ 484 | o | 479 | wva | 470 | wa
552 |Avg Installation Intorval for Loop with LNP - CHC - Loop
012, [with LNP (11.20) 636 | na | 636 | wa [ 602 | na | 691 | wa | 664 | wa
55.2 - ]Avg Installation Interval for Loop with LNP - CHC - Loop
013 |with LNP (21-24) 87 na na n/a 10.00 n/a n/a nfa 5.00 n/a
55.2 - |Avg Installation Interval for Loop with LNP - Non CHC -
pig l;cfp';m LNP U"_m) or Loop Wi o s | va | 356 | wa | 331 | na | 326 | wa | 336 | wa
55.2 . JAvg Installation Interval for Loop with LNP - Non CHC -
052 [Logs with LNP (11-20) 682 | oa | 59 | nwa | 604 | na | 644 | na | 619 | wa
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TLLINOIS PERFORMANCE METRIC DATA

Metrie Metric March A Jue July Notes
Number Name CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC
§5.2- |Avg Installation interval for Loop with LNP - Non CHC - 8.60 wve 11wl wva | wa w/a wa na 9.00 wa
023 |Loop with LNP (214)
55.2- [Avg Installation Intcsval for Loop With LNP-FDT -Loop | 555 | 1 | 474 | na [ 482 | na | 452 | wa | 457 | wa
03.1 |with LNP (1-10)
$5.2- |Avg Installation Interval for Loop with LNP - FDT - Loop
032 |with LNP(11-20) n/a na n/a na 6.00 na na n/a n/a n/a
55.2 - |Avg Installation Interval for Loop with LNP - FDT - Loop o n/a n/a W na h
033 |with LNP (21-24) * ws | ma | nh . a
56-01.1 ws_...u..m._. Crmpltd wfin Cust Req DD-UNE-2 Wire Anslog (1] 09 1 cq | o5 5191 90.88% | 97.95% | 99.86% | 98.07% | 99.90% | 97.70% | 99.72% | 97.46%
&-c_.ukmﬁow_.ﬂnni.as?n.:.ns DD-UNE -2 Wite Analog | e 191 6791 100% |97.92%| 100% | 100% | 100% | 100% | 100% {95.00%
56-01.3 t_..“..ﬂu.uﬂu...._a w/in Cust Req DD- UNE - 2 Wire Analog | o | y00a | 0.00% | 100% | 0.00% | t00% | 00o® | 100% | wa | t00%
56.-02.1 w..”.uir Cmplid w/in Cust Req DD-UNE-Digital (1-10)-3 1o, 540 157 359 ) 96.71% | 97.04% | 99.60% | 99.129 | 99.32% | 98.10% | 99.39% | 96.53%
% Installs Cmpltd w/in Cust Req DD-UNE-D5S] Loop
56 -03 | | iades PRTL3 Days 96.04% | 97.54% | 98.91% | 96.97% | 99.27% | 97.74% | 96.72% | 97.82% | 81.58% | 92.93%
% Tnstalls Cmplid wiin Cust Req DD-UNE-Dedicated §
56-10. [ D83 (1-1003 Days 100% | 100% | 100% | 100% | 100% | 100% | 100% |[98.70%| 100% | 100% [ abeite
56- 11 |% Instalts Cmphd wiin Cust Req DD-UNELoop Projects | 100% | wa | 100% | wa | 100% | wa [ 100% | wa | 100% ) wa | ¢
56 12,1 | ® Installs Cmpltd w/in Cust Req DD-DSL w/No Linc Share- { 1040 | 70 loge7| wa [ 100% | wa | 100% ] wa | 100% | na
tioned -10 days
% Instalts Cmpitd wfin Cust Req DD-DSL w/No Line Share-
36+ 122 | Gord.5 Dage 9948%| wa }9926%| wa {98ssw| nm [9971%| wa |9969%| e
56-13 _w Installs Cmpltd w/in Cust Req DD-DSL w/Line Sharing- |09 o401 00 70% | 100% |99.53%| 100% Jos01%) wa | va | wa | ma
arity wiASI
56.1 - |% (UNE) Installs Cmptd w/in Cust Rqstd DD-Aggregate
0L.1  jLoop WLNP (1-10) 99.95% | 95.00% | 99.57% | 95.00% | 99.90% { 95.00% | 99.73% | 95.00% | 99.74%{ 95.00%
36.1- |% Tnstalls Cptd w/in Cust Rqaid DD-Aggre.
(UNE) In n Cus gate 100% |95.00%| 100% |95.00%| 100% 95.00%| 100% [95.00%| 100% |95.00%
012 w/LNP (11-20)
36.1 - |% (UNE) Installs Cmptd wfin Cust Rgstd DD-Aggregate
013 |Loop wWLNP 0200 100% |95.00%] 100% }95.00%] 100% [9s00%] wa | wa | 100% [9s.00%
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Federal Communications Commission

FCC03-243

TLLINOIS PERFORMANCE METRIC DATA

Metric

Metric

March

Muy

July

Notes
Nomber Name iRC] s8¢ [CLEC] SBC | CLEC| SBC | CLEC| SBC | CLECY SBC
% Installation Trble Reports wfin 30 Days (1-30) of s11% | 424 | 3319 | assew | 4.93% | 4.36% | 5.23% | 2.37% | 8.02% | 4.86%
59-08 |1 ephtmion - UNE - DS1 Loop With Test Access
_a installation Trb Rpts W/in 30 Days (I-30) of instaliation - | v | 4 659 | 0.00% | 3.69% [ 0.00% | 3.63% | 0.00% | 289% | na [477%| d
59-09 - DS1 Dedicated Transport
% Trouble Reports w/in 30 Days (1-30) of Installation - UNE 4 i | 4 14 | 0.00% | 2.44% | 0.00% | 2.25% | 0.00% | 294% | wa | 3.84%
s9-12 [N o .
4 % Trb Rpts Wiin 30 Days (I-30) of Installation - UNE - we | wal wa]l wa ] wa]oa]| val wa ) na | wa
5913 | utending Digital Direct Combination Trunks |
14 | Insultation Trouble Reports w/in 30 Days (I-30) of 0.00% | 297% | 0.00% | 4.35% |33.33%] 1.09% | 0.00% | 2.82% | 0.00% | 0.00% | abeue
39-14 | eatintion - UNE - DS3 Dedicaied Transport
9. 15 | Instafiation Trouble Reports wiin 30 Days (1-30) of wa | wa |ooom|a3s®|coom|1.00%)000m|282% | wa |o00%
3915 | stallation - UNE - Dark Fiber ‘
14 01 | Premature Disconnects (Coordinated Culovers}-FDT-LNP 1, 706 | 5 00% | 1.20% | 2.00% | 0.00% | 2.00% | 2.15% | 2.00% | 0.00% | 2.00%
)
114 - 02 | Premature Disconnects (Coordinated Cutovers)-CHC- LNP| o o0 | 5 00 | 0.00% | 2.00% | 0.21% | 2.00% | 0.16% | 2.00% | 0.14% | 2.00%
"7 |Wioop
4.1 -1 |CHC/PDT LNP w/ Loop Provisioning faterval - FDT - LNP | o¢ o0e | 96,00% | 100% [90.00%| 100% [90.00%]99.17%|90.00% 99.19% | 90.00%| .
114.1 - 01} ith Loop (< 10 Lines)
14.1 LNP w/Loop Provisioning Interval -FDT-LNP {0 | pp | i { 100% [9000%) wa { v | an | na
114.1 - 021 th Loop (10-24 Lines)
1.1 - 03| CHC/FDT LNP w/ Loop Provisioning Interval - CHC - LNP {55 450, | 90,00 197.69% | 90.00% | 98.59% | 90.00% | 98.51% | 90.00% | 98.15% | 90.00%
7 7 " lwith Loop (<10 lines)
1181 - 048] LNP w/ Loop Provisioning Interval - CHC - LNP | 0 100 000! 100% [90.00%| 100% |90.00%| 100% {90.00%] 100% |90.00%
" " “Iwith Loop (10-24 Lines)
115 - 01 |8 Of SBC/Ameritech Caused Delayed Coordingied Cutovens- | oo | 1 0% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
““" IFDT-LNP W/Loop
115 - 01.1]® ©f SBC/Ameritech Caused Delayed Coondinated Cutovers- | ¢ g4, | 5 oo | 4.82% | 8.00% | 0.00% | 8.00% | 1.08% | 2.00% | 0.97% | 8.00%
UEDT-LNP WiLoop (>30 Min) :
115 - 01 2| Of SBC/Ameritech Cased Delayed Coordinaind Cutovert- | ¢ g4 | 2.00% | 0.00% | 200% | 0.00% | 2.00% | 000% | 200% | 057% | 2.00%
2}y T-LNP WiLoop (>60 Min)
115 - 01.3|® Of SBC/Amesitoch Caused Delayed Coordinated Cutovers- | ¢ yoe | ) 00w | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% ] 1.00% { 0.00% | 1.00%
3| FDT- LNP W/Loop (>120 Min)
115 - 02 | ® ©f SBC/Ameritech Caused Delayed Coordinated Cutovers- | , o0 | 1 0% [ 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
{CHC- LNP W/Loop
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1

ILLINOIS PERFORMANCE METREIC DATA

Metric March April May Jume July Notes
h‘_n.._n.l._.ﬂ Name Cizc] SBC | CLEC| SBC | CLEC] SBC | CLEC] SBC | CLEC]| SBC
115 - 02.1| ® of SBC/Ameritech Caused Delayed Coodinaled Cutovers- 0.00% | 8.00% | 0.12% | 8.00% | 0.00% | 8.00% | 0.00% | 8.00% | 0.149% | 8.00%

CHC-LNP W/Loop (>30 Min)
115 - 02,2 ® Of SBC/Ameritech Caused Delayed nﬁt_a._&n._sﬁ. 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00%
[CHC-LNP W/Loop (>60 Min)
115 - 02.3| ® Of SBC/Ameritech Causcd Delayed Coonlimmicd Catavers 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
CHC-LNP W/Loop (>120 Min)
115.1 - 01{% Provisioning Trouble Reports — FDT | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% } 2.00%
115.1 - 02|% Provisioning Trouble Reports - CHC . | 0.08% | 2.00% ! 0.00% | 2.00% | 0.00% | 2.00% | 0.00% { 2.00% | 0.00% | 2.00%
N 1. 01 | Loop Acceptance Teating (LAT) Completed on the Due | ¢ o | 00 009 | 98.90% | 90.00% | 97.75% | 90.00% | 98.90% | 90.00% | 95204 | 90.00%
Date - DSL Loops w/out Line Sharing
MI3 -0l ,m.ooa:.-ao__ Conversions Started w/in 1 Hour of Scheduled | oo | 0 log28%| wa |99.00%| na |9874%| na |98.44%] wa
me
Maintenance
37-01 [Trouble Report Rate - POTS - Res 213 f 213 | 290 | 228 | 347 | 272 { 213 | 225 | 3.0 | 209
37-02 |Trouble Report Rate - POTS - Bus 056 | 072 ] 054 | 072 | 066 | 081 | 053 | 069 | 063 | o8s
t
37-03 [Trouble Report Rate - UNE-P Res 150 | 213 | 152 | 228 | 180 272 | 1si | 225 | 200 | 309
37-04 |Trouble Report Rate - UNE-P Bus 0om {012 o077{ 07| 08| 081 | o6s | 069 | 096 | 0ss
i
R
37.1 -01 ._ﬁ:_; eport Rate Net of Install & Repeal Reporis-POTS- |\ 0y | 20y | 152 | 233 | 183 | 270 | 148 | 228 | 203 | 341
Trouble R
37.1 - 02 [P eport Rate Net o Insall & Repeat Reporis POTS- 053 | 078 | 048 | 077 | 065 | 089 | 050 | 073 | 067 | 097
Trouble R Rate Net of Install Ricports-
-3l cport otins axn_.ﬁ, UNEPL o1l 222 | iae | 233 | a2 | 270 1 13 | 228 | 163 | 34
7.1 - 04 H..“_____a Report Rate Net of _E..__kwal Reports-UNEP | 29 | 078 | 065 | 077 | 077 | 089 | 057 | 073 ] o088 | 097
38-01 |% Missed naEqnﬁaisn-voqm.wnmgnia__ 3.07% | 9.12% | 4.39% | 9.64% | 4.40% | 9.48% | 5.24% | 9.49% | 6.39% | 14.36%
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Metxic Metric March Al May Jume Jwly Notes
Number Name _ CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC |CLEC| SBC
38 - 02 |% Missed Repair Commitments - POTS - Res - No Dispach | 0.00% | 0.94% | 0.00% | 1.16% | 2.70% | 0.85% | 1.47% | 0.79% [ 0.00% | 2.13%
38-03 |% Missed Repair Commitments - POTS - Bus - Dispatch | 5.85% | 9.67% | 5.87% | 9.86% | 8.69% | 9.95% | 6.98% | 10.15% 9.69% ] 14.50%
38-04 |% Misscd Repair Commitments - POTS - Bis - No Dispatch | 0.00% | 2.42% | 1.05% | 2.37% | 5.19% | 1.84% | 0.00% | 2.34% | 1.30% | 2.20%
38-05 (% Missed Repair Commitments - UNE-P Res ; Dispatch 444% | 9.12% | 4829 | 0.64% | 4.67% | 9.48% | 4.91% | 0.49% | 7.40% | 14.36%
18-06 |% Misscd Repair Commitments - UNE-P Res - No Dispatch | 1.24% | 0.94% | 2.16% | 1.16% | 1.01% | 0.85% | 0.95% | 0.79% | 1.62% | 2.13%
38-07 |% Missed Repair Commitments - UNE-P Bus - Dispatch 541% | 9.67% | 6.20% | 9.86% | 5.99% | 9.95% | 5.17% | 10.15%] 6.829% |14.90%
38 - 08 |% Missed Repair Commitments - UNE-P Bus - No Dispatch | 0.00% | 2.42% | 2.94% ] 2.37% | 2.13% | 1.84% | 2.70% 2.34% | 0.68% | 2.20%
39.0) [Rept to Clear Duration-POTS- Res - Dispatch- Affectng w6 | w7 | 2517 | 1743 | 2042 | 4149 | 2095 | 3604 | 3084 | 5732
Service (Hrs)
3902 |Remt to Clear Duration-POTS- Res - Dropatch]- Out of avr S e b owow [ 1raa | 030 | 0777 { 1148 | 1662 | 1486 | 2324
Servive (Firs)
39.03 |Rept to Clear Duration-POTS- Res - N Drpgich - Aftecng oy | cae | ygo | a7 | 1as | 493 ] 108 | a9e | 1as | 902 |
Service (Hrs)
Rept 10 Clear Duration-POTS- Res - No Dispatch - Out of
39-04 P chon . 287 | 341 L 219 | 3u8 | 240 | 321 | 1 | 302 | 208 | ass
39-05 Rcpt 1o Clear Dunation-POTS-Bus-Dispaich- Affecting 1156 | 2344 ] 1926 | 2598 | 1460 | 30.29 | 21.20 | 25.16 | 28.34 | 46.53
Service (Hrs)
1906 |RePt to Clear Duration-POTS- Bus - Dispatch - Out of 1302 { 1419 | 1205 | 1428 | 1283 | 1555 | 1200 | 1456 | 1715 | 2040
Service (Hrs) .
397 |Reptio Clear Duration-POTS- Bus - No Dispaich - Affecting |\ 55 | 367 | 140 [ 453 | 172 | 309 | 160 | 467 | 227 | 796
Service (Hrs)
Rept 1o Clear Duration-POTS- Bus - No Dispatch - Out of
9.08 ; : ' 4. o1 | 308 .
3 o 155 ) 294 | 241 | 299 | 425 | 287 | 200 | 3 555 | 280
3909 fRept o Cleor Duration - UNE-P Res - Dispateh - Affecting {1 o0 1 327 | 17.06 | 3743 | 18.84 | 4149 | 1867 | 3608 | 35.41 | 5732
Service (Hrs)
39-10 sg"r':"i;‘e'cm'“'mp"“”"“'U”B"“'D""’”"'o"“" 1275 | 1721 | 1296 | 1743 [ 1236 | (777 { 1271 | 1662 | 17.88 | 23.24
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Metric n March A May June July Notes
Nember Nasme. CLEC] SBC [ CLEC] SBC | CLEC| SBC | CLEC] SBC [CLEC[ SBC
9. 17 |Rept o Clear Duration - UNE-P Res - No Dispatch - 405 1 676 | 153 | 578 | 164 | 493 | 162 | 394 | 262 | 902
Affectin!Semce(Hrl)
2912 |RePs to Clear Dumtion - UNE-P Res - NoDispatch-Qutof | 543 | 341 | 295 | 308 | 254 | 321 | 257 | 312 | 399 | 465
Service (Hra) .
39. 13 |Rept to Clear Duration - UNE-P Bus - Dispaich - Affecting | 1705 | 3344 | 1614 | 2598 | 1828 [ 3029 | 2143 | 25.16 | 38.25 | 46.53
Service (Hrs) M
39. 14 FR"‘“C""“ Duration - UNE-P Bus - Dispaitch - Out of 11491 1409 | 1386 | 1428 | 1271 | 1555 | 1278 | 1456 | 1651 | 2040
Service (Hrs) .
3915 |Rept to Clear Duration - UNE-P Bus - No Dispetch - 107 V362 | 199 | as3 | 259 | 319 | 076 | 467 | 100 | 796
Al‘fecuE!Semce(Hm)
49. 16 |Rept to Clear Duration - UNE-P Bus - No Dispatch - Outof } 5 5 | 504 | 345 | 299 | 221 | 287°| 305 | 308 | 206 | 380
Service (Hrs)
40-01 |% Out Of Service (QOS) < 24 Hrs - POTS - Residence 99.12% | 94.26% | 98.48% | 95 67% | 98.30% | 94.64% | 97.89% | 96.14% | 96.23% | 90.99%
|
40-02 |% Out OF Service (0OS) < 24 Hrs - POTS - Husiness 97.83% | 96.18% | 97.85% | 96.87% | 96.69% | 96.03% | 98.83% | 96.41% | 92.94% | 91.35%
4! ]
40-03 |% Out Of Service (OOS) < 24 His - UNE-P Res 96.69% | 54.26% | 97.59% | 95 61% | 97 54% | 94.64% | 97.29% | 96.14% | 94.76% | 90.99%
40-04 |% Out OF Service (OOS) < 24 Hrs - UNE-P Bus 98.08% | 96.18% { 97.42% { 96.87% | 97.83% [ 96.03% | 98.57% | 96 41% | 95.88% | 91.35%
41-01 |% Repeat Reports - POTS - Res 3.23% [ 11.13%] 3.94% | 11.86% | 6.00% | 11.84%] 3.95% |10.63%| 3.07% | 11.36%
41-02 |% Repeat Reports - POTS - Bus 9.94% | 10.40%| 9.49% | 10.44% | 10.52% | 10.54% | 12.60% | 10.02% | 8.289% | 10.47%
41-03 |% Repeat Reports - UNE-P Res 6.15% | 11.13%] 6.08% | 11.86%| 6.37% | 11.84% | 5.90% |10.63% | 6.92% | 11.36%
41-04 |% Repeat Reports - UNE-P Bus 7.74% | 10.40% | 7.47% | 10.44%] 7.15% | 10.54% ) 6.66% | 10.02%} 6.67% | 10.47%
53-01 |% Repeat Reports - Design - Resokd Specials - DDS 13.33%]19.67%) 0.00% | 17.05% | 0.00% | 13.97%| 0.00% | 18.82%| 0:00% | 16.60% | abde
1
53-02 |% Repeat Reports - Design - Resold Specials - DS1 19.23%| 14.51%| 35.29% | 18.14% | 40.00% | 18.44%{ 26.47% | 15.72% | 18.00% | 18.50%
53-03 |% Repeat Reports - Design - Resold Specials - DS3 0.00% | 8.57% | 0.00% | 9.68% | 0.00% | 8.82% | 0.00% | 6.06% | na |17.65%| a
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Metric Metric March A M=y Jume July Notes
Namber Name CLEC| SBC | CLEC| SBC | CLEC] SBC |CLEC] SBC | CLEC] SBC

53-04 |% Repeat Reports - Design - Resold Specials - VGPL 26.00% ] 15.51% | 33.339% | 14.64% | 14.58% | 16.74% | 21.43%| 15.63%{ 21.43% | 16.79%

53-05 |% Repeat Reports - Design - Resold Specisls - ISDN BRI { 0.00% | 10.11%| 0.00% | 23.76%| 0.00% |13.68% | 0.00% {15.56%| na |13.73%

53-06 |% Repeat Reports - Design - Resold Specills: ISDNPRI | 2222%]13.68% | 0.00% | 16.36%]33.33%| 5.26% | 0.00% | 9.33% |14.29% | 7.92% | abcde

53-07 |% Repeat Reports - Design - UNE Loop & Port- ISDN BRI | 0.00% [19.35% | 0.00% | 17.65%} 16.67% | 11.68% | 0.00% | 8.88% | 0.00% | 13.70%| acde

53-08 |% Repeat Reports - Design - UNE Loop & Port - ISDN PRI | 0.00% | 13.68% | 0.00% | 16.36% 0.00% | 5.26% | 0.00% | 9.33% | 0.00% | 7.92% | bode

54 - 01 {Faifure Frequency - Design - Resold Specials - DDS 1.29 224 172 2,18 000 § 290 043 2.39 1.28 343

54 - 02]Faihm= Frequency - Design - Resold Speciabs - DSI 929 | 228 ) S99 | 235 | 7.5 ] 265 1?'16 241 7.82 3_6;

54.03 [Failure Frequency - Design - Resold Spccial;- DS3 ooo | 069 | 0oo } 062 | 000 | 067 | 000 | 074 | 000 | 038 ]abce

54 - 04 |Failure Frequency - Design - Resald Speciak . VGPL 145 [ 037 | oan | 038 | 1090 | 047 | 095 | 040 ) 063 ] 045 | 7

54 .05 IFnilurc Freguency - Design - Resold Spectals - 1SN HRI 000 | 105 | oon 1.19 | 000 1.13 | 000 1.08 | 0.00 124 | ©

54 -06 lFailure Frequency - Design - Resold Specials - ISDN PRI 4.05% 091 1.42 0.39 2.86 0.79 1.36 0.63 .17 0.8%

54 -07 ]Flilure Frequency - Design - UNE Loop & pim -1SDNBR1 | 053 | 033 | 000 | 078 | 305 | 071 | 103 | 059 | 053 | o83

54-08 ]Failurr. Frequency - Design - UNE Loop & P;t -1SDNPRI | 000 | 091 | 1000 ] 0389 | 7000 | 079 | 1000 ] 063 | 7500 | 085 | e
54.1-01 'srf:m".’:'_m Rate Net of instal & Repeat f”“’“”""’ 036 | 176 | 172 | 180 | 000 | 245 { 043 | 184 | 128 | 28
54.1-02 T“’"!’:i‘;;’“ Rate Net of instal & Repeat Rpts-Resol 721 | 191 | 287 | 188 | 448 | 202 | 407 | 200 | 642 | 2o
54.1-03 I"""i . R""’"D'ﬂ Rate Net of Instal & Repeat Rpts-Resold 000 | 0358 | 000 | 0s0o | 000 | 039 | 0oo | 065 | 000 | 031 {abede
$4.1- 04 [(roen REpy e Nt of Inml & Repeat RouResold | o5 | o035 | 022 | 031 | o | 037 | oes | 032 | 0us | 036
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Metric Metric March April May June July Notes
Number Name CLEC]| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC]| SBC

Trouble Report Rate Net of Instal & Repeat Rpis-Resald 000 | 091 | 000 | 088 | 000 | 097 | 000 | 090 | 000 | 102
Specials-ISDN BRI

Trouble Report Rate Net of Instal & Repeat Rpts-Resold 345 | 074 | 095 | 063 | 143 | 066 | 136 | 055 | 226 | oes
Specials-ISDN PRI

Trouble Report Rate Net of Instal & Repeat Rpts-UNELoop | 54 | 065 | 000 | 058 | 254 | 038 | 103 | os0 | 000 | 066
& Port-ISDN BRI

Trouble Report Rate Net of Instal & Repeat Rpts-UNELoop | 6 | 974 | 000 | 063 | 7000} 0.66 | 1000 | 055 | 7500 | 068 | e
& Port-ISDN PRI

65-01 |Trouble Report Rate - UNE - Broadband DSL - Line Sharing | 000 | 053 0.00 | 031 000 | 040 | 000 | 022 127 046 | abc

54.1-05

54.1-06

s41-0

54.1-08

Trouble Report Rate - UNE - Broadband DSL - No Line

n/a n/e nfa n/a n/a a/a n/z r/a n/a n'a
Sharing

65-02

65-03 |Trouble Report Rate - UNE - DSL Loops - Line Sharing 047 | 021 | 039 | 026 | 032 | 029 | 025 | 07 | 041 | 037

65 - 04 |Trouble Report Rate - UNE - DSL Loops - No Line Sharing 0.48 3.00 0.45 3.00 0.50 300 052 3.00 0.75 3.00

Trouble Report Rate - UNE - 8.0 dB Loop Without Test

65-05 0.61 072 0.67 0.72 0.83 0.81 0.66 0.69 09 0.85
Access

65 - 06 |Trouble Report Rate - UNE - BRI Loop With Test Access 1.06 0.77 1.04 0.77 0.90 0.70 1.17 0.58 1.42 0.75

65 - 07 [Trouble Report Rate - UNE - ISDN BRI Port 0.00 1.05 0.00 .19 0.00 1.13 0.00 1.08 n/a 1.24

65 - 08 |Trouble Report Raie - UNE - DSJ Loop With Test Access 5.43 1.99 2.28 2.06 324 227 2.60 .03 4.04 3.05

65 - 09 |Trouble Report Rate - UNE - DS1 Dedicated Transport 0.00 2.28 0.22 2.38 0.00 2.65 0.00 2.41 0.00 3.65

65 - 12 [Trouble Report Rate - UNE - Analog Trunk Port 000 | 037 | 000 | 038 | 000 | 047 | 000 | 040 | 0.00 | 045 |abcde
Trouble Report Raie - UNE - Subiending Digital Direct

65-13 Combimﬁo':‘“.'r' S 8 wa | wa | va | wa | va | va | wva | wva | va | wa

65 - 14 [Trouble Report Rate - UNE - DS3 Dedicated Transport 0.93 0.69 0.00 0.62 0.34 0.67 0.35 0.74 0.00 0.38

65- 15 [Trouble Report Rate - UNE - Dark Fiber n‘a nfa 0.00 0.62 0.00 0.67 0.00 0.74 n/a 0.38
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Metric Metric March ] May Jume July |

Number Name ' CLEC| SBC { CLEC| SBC [CLEC| SBC |CLERC} SBC |CLEC!| SB

65- 16 |[Trouble Repost Rate - UNE - interconnection Trunks 000 | 001 | 000 | 001 | 000 | 001 | 000 | 001 | 000 | 000

65.1-01 I;"’ R'""". pongiptol lation & Repedt Reports- 000 | 050 | 000 | 031 | 000 | 024 | 000 | 009 | 01 | 023 | ahe
TrblememNaorlnmlhnmtlmkm )

65.1-02 Broadband DSL-No Line Shask na na nfa n/a n/a n/a na na na n/a
rruuepmmuaofwm&nepe&nmu DSL st oo b oon o13 | 023 | o

65.1-03) . Linc i 044 | 021 | 039 | 026 | 018 [} ou 10 | o. , .19

Trb Report Rate Net of Installation & Repe# Reports- DSL

' ! 1 ! ! ! 0. ) 0. !
Loops - No line Sharing 039 | 300 | 036 | 300 | 041 | 300 39 | 300 s4 | 300

65.1 - 04

l'rrblepoanNetoflmuﬂmm&RepedtRm -80dB

65.1- 05 | 049 | 055 | 053 J 055 | 069 |} 063 | 033 | 053 | O.77 0.65

Loop W/out Test Access R

é5.1-06 m:d":‘.:;:‘&‘f installation & Repest Reports - BRI | o oo | 050 | 062 | 057 | 062 | 058 | 076 | 049 | 094 | 060
65.1-07 ';':l':,::’“ Rate Net of Installation & Repest Reports - ISDN | 00 | 093 | 000 | 088 | 000 | 097 | 000 | 090 | wa | 102
65.1 - 08 lm:;‘::w intaiaion & Repom Repors - DS1 372 | 166 | 156 | 163 | 206 | 182 | 168 [ 169 | 260 | 243
65.1-09 | l“"““l m of Insuallation & Repeat Reports -DS1 | 00 | 19y | 022 | 188 | 000 | 242 | 600 | 200 | 000 | 291
65.1-12 WJ‘“ of tatalaton & Repeat Reports - 000 | 031 { 000 | 031 | 000 | 037 | 000 | 032 | 000 | 036 {abede
65.1- 14 m“"l!‘""’“l e et of Installation & Repest Reports -DS3 | > | 058 | 000 | 050 | 000 | 059 | 035 | 065 | 000 | 03
65.1 - 15 [ > Roport e Nex o inacalacion & RepestReports -Dark | | | 000 | 050 [ 000 | 059 [ 000 | 065 | wa | 031
65.1- 16 m"’ Report R“‘m nstallation & "“"1‘ Reports - 000 | 001 | 000 | oor { 000 | 001 | 000 | 001 | 0oo | 0oo
66 - 01 I::‘;'h:;q’_'" Coramatment - UNE - Bewdband DSL - 0.00% | 8.97% | 0.00% | 3.92% | 0.00% | 8.57% | 0.00% | 4.76% | 0.00% | £.00%
66 - 02 "’Dmh':z:; Commitments - UNE -BroabandDSL.- |\ |y | na | na { va | ma | o | v | va | wa

66 - 03 |% Missed Repair Commitments - UNE - DSL - Lino Sharing | 8.11% [11.94%} 3.19% | 8.14% | 641% | 8.43% | 4.76% | 8.50% | 2.91% { 10.46%
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Metic March A May June Tul -
h.-.ﬁ:...iq Name =iFC| SBC | CLEC]| SBC | CLEC| SBC | CLEC] SBC | CLEC | SBC
66- 04 % Missed Repair Commitments - UNE - 2 Wire Analog Bdb 6.25% | 749% | 4.40% | 7.58% | 4.53% 133% } 3.09% | 7.71% | 6.54% |11.48%
7o [Mean Time to Resiose - UNE - Broadbend [\l - Line 000 | 1908 | 000 | 841 | 000 [ 1009 000 | 870 }iiS | 1347 | e
Sharing - Dispatch (Hrs) i
67-02 Mean Time to Restore - UNE - Broadband DSL. - No Line i e ot - a e i a o v
Sharing - Dispatch (Hrs)
6703 |Moan Time to Restore - UNE - (/51 Loops (Hes) - Line 1172 | 1205 | 1058 | 177 | 996 | 140 | 964 | 1014 | 738 [ 1152
Sharing - Dispatch
o704 |Mean Time to Restore - UNE - DSL Loops (Hrs) - NoLine | - | 900 | 697 | 900 | 580 | 900 | 702 | 900 | 855 | 9.00
Sharing - Dispatch . X
€7 .05 |Mean Time to Restore - UNE - £.00B Loop without Te! oor | 1ass | 763 | 1850 834 | cas | 719 | 1sss | 924 | 2786
Access {Hrs)-Dispatch
o7 0p |Mean Time (o Restore - UNE - BRI Lo with Test Accest | 4y g7 | 549 | 1645 | 2275 | 1771 | 1267 | 2016 | 1347 | 1391 16,59
(Hrs)-Dispatch
5707 {Mean Time to Restore - UNE - ISDN BRI Port (Hrs)- o0 | 104s | 000 | 1001 | 000 | 939 | 000 | 768 | ma | 963
Dispatch
67-08 Mean .ﬂ_.an to Restore - UNE - DS Loop with Test Access s1v | a9 | saa | 747 | s20 | 832 | 603 . 688 8.44
(Hrs)-Dispatch N
Mean Time to Restore - UNE - DS1 Dedieated Transpon
67-09 | ey Dispatch pon | oxt ] 102 ] 753 | 000 | B34 000 | 773 ) wa | 846 | b
Time 1o Restore - UNE - T -
67- 12 M”H s___ao to Restore - UNE - Analog Trunk Purt (Hrs) ooo | 654 | 000 | 662 | 000} 717 | 000 | 598 | wa } 853
Mecan Time 10 Restore - UNE - DS3 Dedicated Transport
67-14 [t Diepatch 000 | 496 | 000 | 268 | 000 | 389 | 000 | 359 | wa | 474
67-15 |Mean Time to Restore - UNE - Dark Fiber (Hrs)-Dispatch nfa na 000 { 368 | 006 | 389 | 000 | 159 na 474
Mean Time to Restore - UNE - Broadband DSL. - Line
6716 |<haring . No Dispateh (Hrs) 000 | 130 | 000 | 356 | 000 ] 176 | 000 | 096 | 235 | 180 | e
Mean Time to Restore - UNE - Broadband DSL - No Line .
67-17 Shari ﬁog b (Hrs) _ na n/a n/a na | nfa n/a nla n/a na n/a
Mean Time to Restore - UNE - DSL Loogs ¢Hrs) - Line
67-18 _m_.i_. " NoDispah M 167 | 2171 203 | 260 | 172 | 274 | 425 | 3a2 | 246 | 329
Mean Time to Restore - UNE - DSL Loops ¢Hrs) - No Line
67-19 |G\ ring - No Disgatch 135 | 900 | 210 { 900 | 141 | 900 | 138 | 900 | 232 | 9.00
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Metric

Metrie

March

Namber Name CiEc] sBC | CLEC] SBC | CLEC| 8BC | CLEC] SBC [CLEC] SBC | oo
67-20 ﬁdﬁaﬁﬁﬁ-g%g%q& 176 | 531§ 168 | sor | 172 | 433 | 203 | 426 | 212 | o0
61-21 xaad:w“”“ﬁu-czm-un:as&s._.n;ﬁu 1as | 461 ) 202 | 40| 200 | 392 | 195 ) 452 | 298 | 40
67-22 !Z.hh.__.aaawcﬁu-czm._muz BRI Port (Hrs)-No 000 | 158 | 000 | 164 | 000 ] 200 | 000 | 200 | nm | 192
67-23 xn.u.u‘o.ﬂuﬂ.ﬂﬁa.czm-g_gsiqﬁg 155 | 150 { 140 { teo | 150 | t6t { 159 | 150 ) 175 | 142
67-24 _ﬁﬁuwﬂu“ﬁ«-czm-g_ Dedicated Transport | .00 | 149 | 000 | 159 | 000 | 154 | 000 | 152 | v | 140
67-25 :ﬂ:ﬁhﬂﬁ?czm-mﬁﬁaﬁgﬁs | wa [ wa [ oo | wa | wo | wa | wal|nn| s | oo

<7 .27 [Mean Time to Restore - UNE - Anaiog Trunk Port (Ho)-No | .00 | 105 | 000 | 203 { 000 [ 200 [ 000 | 212 | wa § 206 |
67-29 Aﬂnﬂ.uwawﬂ.whﬁa-czm-c& Dedicate Transport | 50, | 120 | 000 | 0s9 | 238 | 176 | 120 | 108 | wa | 089 | st
67 - 30 [Mean Time to Restore - UNE - Dark Fiber (H)-No Dispatch | n/a n/a 0.00 0.39 0.00 1.76 0.00 1.08 n/a 0.89
69-01 |% Repeat Reports - UNE - Broadband DSL - Line Sharing | 0.00% | 5.13% | 0.00% | 0.00% | 0.00% | 4.29% | 0.00% | 9.52% {1250% | 6.00% | ¢
69-02 {% Repeat Reports - UNE - Broadband DSL - NoLine Sharing{ wa { wa | na | oa | wa | oa | na | wa | na | na
69-03 |% Repeat Reports - UNE - DSL Loops - Line Sharing s41% { 2.61% | 0.00% [ 0.00% | 3.85% | 5.03% | 6.35% | 3.85% | 6.80% | 289%

69- 04 |% Repeat Reports - UNE - DSL Loops - No Line Sharing | 3.73% | 12.00% | 8.39% | 12.00m} 2.89% | 12.00%| 8.78% | 12.00% | 8.55% |12.00%
69-05 |% Ropeat Reports - UNE - 8.0 4B Loop Without Test Access | 4.98% | 11.14% | 6.97% | 11.56%] 6.26% [ 11.61%| 7.00% | 10.42%| 7.17% | 11.27%
69-06 |% Repest Reports - UNE - BRI Loop With Téat Access 1481%]1721%] 9.35% |19.15%] 7.61% | 12.00%)] 9.17% {1055 ]11.09% | 13.2

69 -07 | Repeat Reports - UNE - ISDN BRIPort 0.00% [ 10.01% ] 0.00% |22.76% | 0.00% [13.68%] 0.00% [1556%] on [1373%
6908 |% Repeat Reports - UNE - DS1 Loop With Test Access | 18.78% | 14.43% | 19,619 | 17.98% | 25.49% | 17,518 22.66m  15.30% | 21.05% | 17579

|
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ird ﬂ“ nﬂn:..u__w-rml SBC_| CLEC| SBC ¥ T LTS .wLnu.._uum..un Notes
69-09 |% Repeat Reports - UNE - DS1 Dedicated Transport 0.00% | 14.51%| 0.00% | 18.14%] 0.00% | 18.44% | 0.00% [15.72%] wa [1850%| b
69-12 |% Ropeat Reports - UNT < aalog Trunk Pory 0.00% [ 15.51%| 0.00% | 14.64% | 0.00% | 16.74% | 0.00% |1563%| wa |16.79%
69- 14 |% Repeat Reports - UNE - DS3 Dedicated Transport 33.33%| 8.57% | 0.00% | 0.68% | 0.00% | 8.82% | 0.00% | 6.06% | wa |17.65%) acd
69-15 |% Repeat Reporiss -UNE - Dark Fiber | ws | wa |ooom | oeen | 000% | 8.82% | 0.00% | 606% | wa [17.65%
69- 16 |% Repeat Reports - UNE - Interconnection Trunks 0.00% | 2.38% | 0.00% | 7.32% {11.11%| .77% | 0.00% | 6.12% | 0.00% | 2.70% { acde
.
OS/DA
80 - 01 |Directory Assistance Avg Speed of >=-E.“2Monu 449 | 700 | 557 | 7.00 579 { 7.00 486 | 700 519 1.00
82-01 |Operator Services Speed of Answer (Sec) 326 | 360 | 295 | 360 | 283 | 360 | 290 | 360 | 292 | 360
11201 [% DA Deiabase Accuracy for Manaal Updales for Pacilty- {00 oo { 37.00% 100% |97.00% {09 95 97.00% | 09.91| 97.00% | 9977 | 57.00%
11301 Mﬁwﬁﬂﬁdﬂﬂuﬂﬂ_ﬁﬁg Ihe Update 99.63% |99.57% | 99.78% | 99.71% | 99.56% | 99.62% | 99.45% | 99.68% | 99.52% | 99.64%
Collocation
70 -01 MMH..., Blockage-SBC/Ameritech End . WOECEM] ol wa | wa | wa | wa | wa | wa | wa | o | ma
70- 02 w...__...“__n:r Blockage-SBC/Ameritech Tandemlo CLECEnd | o oo 1 00105 | 0.01% | 001% | 001% | 001% | 0.01% | 0.01% | 001% | 0.00%
702-01 ﬂ-”uuhﬂw%__monfmn.«aﬂumﬁoﬁivmquiaﬁr 053% | wa |o065%| wa |035%| wa f020%m| wa |oo7%| wa
70.2-02 M%qhﬂ_ﬁrﬁnmnho OA.M.—.._..n.“r Groups)-SBC/Ameritech End n/a n/a na nfa na na na na n/a n‘a
73-01 ﬁnﬁﬁhﬁgﬁﬁﬁsﬂ Reoested Due | | o | ioom [os00m| wa | we | 100% [9500%] wa | wa | b
73-02 Wﬁﬂﬁﬁhﬁﬁ.ﬁmﬁﬁqﬁ Réquested Due wa | va | va | va | va | nva| e | wva | nva | ne
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A

Metric Metric March z...a
Number _ Name _ CiEC] 8BC | CLEC] spC | cLEC] sbC | cLEC] sbC | CLRCT SBC

73-03 N._H.E_ laions Com ermshﬂm._.amumsaa- Requested Due el el el va|l va | val wa | va | ma | wa

73-04 ;.Bn__-ma..naa_ x“..eh...nﬁ.ﬁi_ Requested Due | e 105 00%| 100% |95.00%] 1008 [93.00%| 100% |95.00%] 100% |95.00%
d.&Lw—“ﬁ..ﬁhMﬂJﬁ%s_ Customer Requested Dve | 1o 195.00% | 100% |95.00%| 100% |95.00%|99.98%95.00%| 100% |95.00%

7% 01 m_nw-_u._ﬂgasna,..a..w Installation Interval - 911 Trunks | o0 | co0 | 1600 {27722) wa | om | wa | wa | 800 | 800 | abe
7802 wuﬂwaas.u&s._.a_.r installation Interval -OSDA | 000 | 3200 | 000 | 1300 | 000 | 1233} 000 | 1063 | na | 1070
7803 mwwm_v..sasssms.na% Tnstallation Interval - 557 Links |y | 1y | 000 |1000| na | wa | wa | wa | wa | na

78-04 pﬁhﬁﬁ”ﬂﬂaﬁdﬁhﬁ.&s Interval - 1402 | 6930 | 1385 | 2849 | 1224 | 2034 | 14.64 | 33625| 1304 | 1368

107 - 01 |% Missed Collocation Due Dates - Caged nfa na nfa na na | wa n/a na n/a na

107 - 02 1% Missed Collocation Due Dates - Shared Caged n/a na n/a wa n/a n/a na n/a na wa

107 - 03 |% Missed Collocation Due Dates - Caged Common nfa a na na na na n/a n/a n/a a/a

107 - 04 |% Missea Collocation Due Dates - Cagelcss 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | s.00% | 0.00% | 5.00% | 0.00% | 5.00% | sbcde
107 - 05 |% Missed Collocation Due Dates - Adjacent On-Site we | e | oa | na| wa| va | na | na] wal| na
107 - 06 {% Missed Colfocstion e Dates - Adjscent Off-Site wa | wa | oo | oh | nva ] ewn | oa] v vl e
107 - 07 |% Missed Collocation Due Dates - Vistual 0.00% | 5.00% | 0.00% | 5.00% | c.00% | s.00% ] 0.00% | 5.00% ] ne |500m]|
107- 08 Mgﬁsgan&suﬁ_upﬁ&&gs:iﬁ_ 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | abde
107 - 09 |% Missed Collocation Due Dates - Augments to Virtual 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5005 | wa | s500% | bes
108 - 0) Hﬁ. W“E Days for SBC/Ameritech Missed Duc Dates - we | wva |l el oa| na |l va |l na| oa] wa | we
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Neasaler br:; _ cn__gbém SBC 1:1.1;?:‘"_1:3_0ﬁ o TR aEc s |
108 - 02 |8 Delay Days for SBC/Ameritech Missed DueDates- | 500 | s | 000 | wa | 000 | wa | 000 | va | wa | wa
108 - 03 | A8 Delay Days for SBC/Ameritech Missed Due Dates - we |l va | val va | e | va| on | va] wa | wa
108 - 04 |AV8 Delsy Days for SEC/Ameritech Missed Que Dates - { 05 | wa | 000 | wa [ 000 | wa | 000 | na | wa | ws
109 - 01 :h::ﬂm“m"d"ﬂ““'&“’““‘dm“‘“m' we | wa J100%) ne |100%| va | va | na | na | na | b
109- 02 :i:l:”“"““““"‘d““““"m‘"“"‘d'“""“““‘ 0.00% | 100% ] 0.00% | 100% | 100% | 100% | 0.00% | 100w | wa | 100% |
109 - 03 m:zmm'"““”mm“““‘“m‘ 100% | 100% | oo | 100% | 100% | 100% | 100% | 100% | 100% | 100%
109 - 04 J""”‘“‘"““ Processed win the Establishod Timelines - | 100q | s |0.00% | 100% | 100% | wa | 100% | 100% | va | wa | aca
MI4-0l ‘“ﬂ?’m“m"“&"mﬁm A"‘“"”"f“""‘”i‘" 7100| we |66 | wa L6002] wa |6500| wa | 5633 wa | ue
Miscellaneous [
96-01 |% Pre-Mature Disconnects for LNP Orders - LNP Only 0.1% | 2.00% [ 0.02% | 200% | 4.10% | 2.00% | 0.15% | 2.00% | 0.08% | 2.00%
96 -02 |% Pre-Mature Disconnects for LNP Orders - LNP w/Loop | 0.94% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00%
M ;;fg'i::::::;f b;"i:;’f;::'gf’“"m“““ £9.54% | 95.00% | 96.44% | 95.00% | 98.15% | 95.00% | 88.78% | 95.00% | 96.99% | 95.00%
M :fhm;w mmzmﬁ“z"“dc"“"“m“"“m 98.33% | 95.00% | 96.81% | 95.00% | 95.83% | 95.00% | 100% |95.00% |99.60% | 95.00%
M:;' ;ﬁg“;:,fm“u;mmmnf_fg;““ 99.14% | 95.00% | 98.08% | 95.00% | 97.98% | 95.00% | 96.08% | 95.00% | 92.13% | 95.00%
M'o':' ;fg':‘:;‘,:‘;‘.f:’“ ,_?:Ed Lﬂg:';::‘?""m"f 96.81% | 95.00% | 93.22% | 95.00% | 96.65%| 95.00% | 99.90% | 95.00% | 99.08% | 95.00%
mo';' ;fg‘i:;‘g::;:n“‘;‘gﬁ:ﬁ ;:T;tmplﬁm“ 86.34% | 95.00% | 94.54% | 95.00% | 96.61% | 95.00% | 86.04% | 95.00% | 97.13% | 95.00%
MIO:;' _:f: f.:::" m":'g::xf”""“c ftion °m""'”|9a.9915 95.00% | 98.80% { 95.00% | 99.14% | 95.00% | 99.94% | 95.00% | 99.789% | 95.00%
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Metric Metric March May June Tuly
Number Name ciEc] ss¢ | CiEC] SBC | CLEC] SBC | CLEC] SBC | CLEC[ SBC |

M'o:s - g;“ﬁy”““‘""“‘ ~Changes to Exising bniefeces @aym | | 2 | we | we | 200% Jos00m| na | wa | wa | wa

“L;’ aut Maragement - Changes o Exining lnetice (d2y) wa | na | 100% |os00%] 100 |95.00%| 100% [95.00%| wa [95.00%
MI1S- ClungeMmment—lmmductiunofNewlmpﬁm

03 |(days) - Gatewny ws | va | va | a | va [ oa | wa | aa | W2 | 0B
MLLS - M ‘- of lnwm' n/a n/a /3 na nn na n/a n/a na na

04 [(days) - GUI

MI 15 - [Change Management - Retirements of Exlsuhg Interfaces

0s (days) - Wholosal Interfaces - G v ' n/s n/a n/a na n/a na n/a na nfa nfa

MI 15 - |Change Manzgement - Retirements of Existing Interfaces

06 (days) - Wholesale Interf - GUI - n/a n/a n/a na n/a wa | na n/a na n/a

Abbreviations:
n/a = No Activity.

Notes: a=Sample Size under 10 for March. ,
b = Sample Size under 10 for April. '
¢ = Sample Size under 10 for May.

d = Sampile Size under 10 for June.
¢ = Sample Size under 10 for July.
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